
 

   

                 IVSComm Aastra TL 

                 Quick Reference Sheet 

Call Forwarding 
*89 Call fwd Status 
*72  Call Fwd All Activate 
*73+ext Call Fwd All Deactivate 
Call Handling 
*99+ext Handsfree Intercom 
Xfer+ext+Xfer Transfer to ext. 
Xfer+8+ext+Xfer Transfer to VM 
*85 or Dial your ext Open Voicemail 
*8+ext+ Directed Pickup 
Xfer+700#-wait+Xfer Transfer to Park 

 
Notes: 

For security please change your VM password! 

While listening to a voicemail: 

Press * to skip backward a few seconds 

Press # to skip forward a few seconds 

 

 

1. Web: www.ivscomm.com/service-request 

2. Email: support@ivscomm.com 

3. Support Numbers: (734) 369-9800 Option 1 

4. Emergency Number Only:(734) 369-0273  

Phone Procedures for IVSComm Aastra Phones 
 

   Conference Procedure: 
Yourself and 2 other parties for a total of 3 
people. 
1. Call first party, then press Conference,  
2. Call second party,  
3. After call is answered press Conference 

again to conference all 3 parties. 
4. Disconnecting from Conference: 

4.1. If you would like to disconnect all 3 
parties from the conference call 
simply hang up. 

4.2. If you would like to disconnect from 
the conference call but leave the 
other two parties connected, press 
the Leave button. 

Blind Transfer Procedure: 
1. While talking to caller press Xfer 
2. Then dial the ext. or phone number. 
3. Then press Xfer a second time 
4. Hang up. 
Attended Transfer Procedure: 
1. While talking to caller press Xfer 
2. Then dial the ext. or phone number.  
3. Then press Dial and wait for party you just 

called to answer. Announce the call.  
3.1. If the party accepts press Xfer a 

second time and the party has the 
call.  

3.2. If ext. rejects, press the flashing 
line appearance and reconnect to 
caller.  

Transfer Directly to Voicemail Box: 
1. While talking to caller press Xfer 
2. Then dial the 8+ext. 
3. Then press Xfer a 2nd time and hang up. 

 

Parking a call: 
1. While talking to caller press Xfer  
2. Then press the Park button.  
3. Wait till you are informed of the park position  
4. Then press Xfer a second time.  
5. Hang up and announce the park position to the 

intended party. 
Retrieving a Parked Call: 
1. From any company phone dial the park position 

you have been given. 
Handsfree Intercom: 
1. Dial *99+ext.  
2. The phone should ring once and go silent. The 

other party will hear an audible beep from the 
speaker and then go off hook. 

3. You may begin talking at the silence.  
4. If the phone continues to ring the extension is 

either busy or in DND. Note: Using a speeddial 
button will not work. You must dial the ext. 

Voicemail Setup: 
1. Press the VM button or dial your ext. from your 

desk.   
2. At the password prompt dial your password.  
3. Press 0 for Mailbox Options 
4. Then press 1 to record your unavailable 

greeting, follow the prompts.  
5. Make sure you accept the greeting by pressing 

1.  
6. When done hangup. 
Remote Voicemail Access: 
1. Go to your companies Auto Attendant and dial 

*85. 
2. At the mailbox prompt dial your extension. 
3. At the password prompt dial your password. 
Follow the prompts to listen to your voicemails. 

 
Answering Another Ringing Phone If you have a 
BLF (Busy Lamp Field) Button. 

 



1. If the other ext. is ringing on it’s own (not in 
a ringing group) 

2. Press the Corresponding flashing BLF 
button. 

3. Answer the call appropriately. 
Answering Another Ringing Phone If you DON’T 
have a BLF Button. 

1. If the other ext. is ringing on it’s own (not in 
a ringing group) 

2. Dial *8 + the ext. number. 
3. Press Dial 
4. Answer the call appropriately. 

Viewing the Company Wide Directory 
1. Press the Directory button 

2. Use the navigation buttons for your model of 
phone. to find your directory entry 

Using the Services Button on your phone 
1. Use at your own risk. These features will 

work but they interfere with settings used on 
your phone by the server. 

 
 

 

 

 


